
Needs & Values Mapping- Practice a Multi-Use Design Tool

Activity: With a partner or yourself, go through each step of the activity and take notes.
Shareback/reflect at the end with your partner (or self), or with your larger group.

Take notes as your partner (or you) describes aloud a really good day they experienced -
make sure to have them speak in the present tense.
______________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
______________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

Repeat the first step, but with a bad day they had - remember, present tense description
(e.g. “I walk up the steps in the rain” not “I walked up the steps, it was raining.”)
______________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
______________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

Reflective listening and needs-guessing: Use your notes to guess at the underlying needs
or values that were met by the good day, and were not met by the bad day. Let your
partner correct or modify a you go, and note the needs and values that emerge. The list of
human needs at the end of this worksheet, though not exhaustive, can help if you need it!
______________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
______________________________________________________________________________



________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

Shareback / reflect: What did you notice? What (if anything) surprised you? What
questions do you have?
______________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
______________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________


